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THREE KEY

ATTRIBUTES
THAT
DIFFERENTIATE
OUR
ORGANIZATION
WITHIN CANADA

OUR VISION

1.SERVICE DIVERSITY

March of Dimes Canada provides a wide range of services to people with physical
disabilities. Some services are available for people with dual/multiple disabilities,
developmental or psychological challenges. In Ontario, we are a one-stop service
provider, helping consumers achieve or sustain independence and remain active
community participants,and we are growing in service options and capacity across
Canada.

2.BROAD CONSTITUENCY

March of Dimes Canada serves children and adults of all ages, with any physical
disability, regardless of its cause. Our scope is expanding as we transition to a
national organization.

3.0UR PHILOSOPHY

As both an advocate and service provider, we encourage self-determination for
people with physical disabilities to enable them to live independently and actively at
home and in the community.

To create a society inclusive of people with physical disabilities.

OUR MISSION

To maximize the independence, personal empowerment and community participation of people with disabilities.

OUR CORE
VALUES

TO OUR CONSUMERS

We provide solutions, through service, advocacy and research, further enhancing
opportunity, self-sufficiency, dignity and quality of life.

TO OUR EMPLOYEES

We create an environment that nurtures, recognizes and rewards excellence.

TO OUR COMMUNITY

We demonstrate leadership through innovation and initiative.

TO OUR STAKEHOLDERS

We are accountable and responsible as financial stewards, quality service providers
and advocates for our constituents.
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Andria Spindel Blair Rob
President and CEO Chair, Board of Directors

It’s wonderful to celebrate our first full year as
one entity, March of Dimes Canada (MODQ),
having operated as two since 2001 when Ontario
March of Dimes created a federal subsidiary as a

e _ nationally registered charity. Similarly our non-
@ ' profit housing subsidiary is now March of Dimes
Canada Non-Profit Housing Corporation, and we

also have March of Dimes Canada Foundation,
which is not yet operational.

We welcomed our first out-of-Ontario director, Lynn Wagner from Halifax, to our national Board and
inaugurated March of Dimes Committees in Halifax, Montreal, Vancouver and Calgary. Our first satellite
office was in Halifax, followed by Calgary and Vancouver, enabling MODC to expand across Canada. We
recently received our first contract for service to Nunavut, providing assessments to people who have
experienced a brain injury. We held our first fundraiser in Edmonton, bringing the total number of Rock for
Dimes events to 13 across Canada, and we planned our first Calgary OpportuniTEAS with Hollywood star
Kate Linder.

ModMobility® was launched last year, a new Toronto accessible bus service, funded in part by the Local
Health Integration Network, serving groups of people with disabilities primarily for recreational purposes.
We successfully integrated a small but significant agency into the MODC family and thank the Board of
the Hospital for Special Needs Incorporated (HSNI) for placing their trust in us.




President and Chair’s Message

Three large bequests contributed to the launch of new initiatives, the Istvan and Barbara Haas
Assistive Devices and Vehicle Retrofit Initiative, the Dr. Ed and Bobby Yielding Fund for Stroke
Recovery and the Peter Collins Thunder Bay Reserve (for future projects). Additionally, the Board
established a National Program Development and Evaluation Fund. Pennzoil also contributed to
our Retrofit Program in Halifax, Nova Scotia.

At the end of the fiscal year of this report, the corporation is again in a very good financial position
and will increase funds for national development, capital replacement and upgrades, research, and
recreation services.

This report showcases many firsts and acknowledges the accomplishments of the many talented

and dedicated staff and volunteers, whom we sincerely thank. Included are stories and statistics that
depict who are our clients and how we deploy resources. Full financial statements are posted on our
website, along with a host of information to enable the reader to find a service they need and to help
donors and funders appreciate our full accountability. We welcome feedback and direct you to
www.marchofdimes.ca

Sincerely,

S/t (=

Andria Spindel, President and CEO Blair Roblin, Chair, Board of Directors
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SUPPORTING LIFESPAN COMMUNITY LIVING:

2013-2018 STRATEGIC PLAN

In 2013, the MODC Board of Directors adopted a five year strategic plan, Supporting Lifespan Community Living.
This plan recognized that people increasingly wish to remain in their own homes, as active community
participants, throughout their lives. This goal is aligned with our vision of creating an inclusive society and
our mission to maximize the independence, personal empowerment and community participation of people
with physical disabilities. The goal of Llifespan community living drives our services and delivery and will
guide government funding decisions in the future. This report marks the end of the first year of this plan.

Under this overarching theme, the Board approved four strategic priorities:

1.EXPANDING MODC SERVICES AND ADVOCACY NATIONALLY:

Our organization operated for over sixty years as Ontario March of Dimes. For the past fifteen years,

we also operated a subsidiary corporation to expand services to Canadians living outside of Ontario.
In May, 2013, these corporations consolidated their operations and now officially operate as a single,
federally-incorporated charity, March of Dimes Canada.

This change signifies our commitment to grow our services nationally while continuing to meet the
needs of Canadians with disabilities in Ontario. Over the past decade, the service delivery budget outside
of Ontario has grown from $90,000 to over $7 million. In 2013-2014 for the first time, MODC had direct
services and advocacy programs in all provinces and one territory in Canada.

2.BUILDING ALLIANCES AND RELATIONSHIPS TO STRENGTHEN THE
COMMUNITY SERVICES SECTOR IN ONTARIO AND ESTABLISH A
PRESENCE IN OTHER PROVINCES:

There is a growing appreciation in our society that collaboration reduces service duplication and improves
service efficiency while maintaining quality. This is particularly important with a growing demand for
services during a prolonged period of fiscal restraint. Outside of Ontario, we also recognize the need to
consult and collaborate with government, the private sector and other community organizations to identify
service gaps as well as acquire an understanding of the various regulatory and funding environments
within which the services will be developed and delivered.

Our service delivery,advocacy and research are increasingly delivered in partnership with others. This has
allowed MODC to expand services into other provinces to people with dual diagnoses, complex care needs,
and those outside of our core constituency of people with physical disabilities. Examples of these alliances
can be found throughout this report.




Five-Year Strategic Plan 2013 - 2018

Since 2003,MODC has adopted three fiscal strategies to ensure ongoing financial viability: revenue
diversification, increase discretionary revenue, and build reserves to ensure adequate cash flow, capital
investment, growth and financial stability. We have successfully addressed all three,and demonstrated very
successful financial results in the past two years. The plan also established an aggressive 28% five-year
growth plan. In 2013-2014, MODC revenue grew by 5.3%, putting the organization on target to achieve this
goal.

MODC is committed to enterprise risk management as outlined in the Management Discussion and
Analysis. This is not simply risk aversion, but an understanding that growth, particularly diversification
into new territory and new areas of service, requires a disciplined approach to assessing risk in order
to successfully grow while ensuring sustainability. It also recognizes various vulnerabilities in our
sector including competition for services, changing political environments,and changing population
demographics.

As one of the larger organizations in the community services sector, our administrative capacity and
expertise provides funders and donors with assurances that we are adequately focused on accountability,
efficiency and cost effectiveness. This makes MODC a consistent and reliable provider of services and

a potential administrative resource to smaller service providers. These are attributes which funders
acknowledge and for which they have expressed their ongoing and even increasing support.

In anticipation of continued growth and national expansion, MODC restructured its senior management
team and roles in our corporate resource departments, expanded Board representation from other
provinces, and accelerated development of MODC Committees in other provinces to provide local
support and direction to MODC initiatives.

Chenoa Buldum
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2013-2014 PROGRAM RESULTS

This report is the first for March of Dimes Canada as a consolidated entity, officially combining the previous
operations of two corporations, Ontario March of Dimes and MODC. The theme of this year’s Annual Report,

A Year of Firsts, derives from this important event, but also acknowledges a number of other ‘firsts’ occurred and
are to be celebrated. The program results that follow, in addition to performance results, will highlight some of
these ‘Firsts; as will other sections of this report.

Each year, the organization undertakes a three-part program planning process which establishes goals and key
performance indicators for all programs and departments. Management reports results to the Board at mid-year
and year-end against these targets in scorecard format. The scorecard uses a green-yellow-red code to rate the
degree of goal achievement.

indicates targets were achieved or exceeded.

indicates results fell short or were unresolved.

@ RED indicates significant shortfalls or threats to success that need to be highlighted and addressed.

The following section provides a summary of the year’s outcomes and the rationale for the ratings assigned.

AGCESSABILITY® SERVICES

The Assistive Devices Program | The Home and Vehicle Modification Program® | Barrier-Free Design Consultation Service

The goal of these services is to improve personal mobility and accessibility
for people with disabilities.

The Assistive Devices Program (ADP) provided 3,631 devices to 1,679
consumers, exceeding our target by 35%. New funding from the Istvan and
Barbara Haas Assistive Devices and Vehicle Retrofit Initiative, permitted the
establishment of a special fund for under-resourced communities and a
new retrofit initiative outside of Ontario.

The Home and Vehicle Modification Program® (HVMP) provided an
additional 80 grants for modifications due to one-time year-end funds
provided by the Ontario Ministry of Community and Social Services.
Streamlined and automated processes reduced the application-to-funding
period by 36 days. HYMP was also an advisor to the Ontario Ministry of
Finance’s Senior Healthy Homes Tax Credit program.
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MODC’s Barrier-Free Design Consultation Service provides proposal review and advice to the Ontario Trillium
Foundation and, in partnership with Quadrangle Architects Ltd., consults with businesses, government and
organizations on compliance with the AccessAbility for Ontarians with Disabilities Act.

Both services exceeded their service and financial targets.

A Year of Firsts: Prior to 2013, all AccessAbility Services were delivered in Ontario. Last year, with the support of

the Istvan and Barbara Haas Assistive Devices and Vehicle Retrofit Initiative, Pennzoil, and private donors, MODC
coordinated two vehicle modification competitions, awarding a family in Nova Scotia and two in British Columbia with
over $50,000 in vehicle modifications.

EMPLOYMENT SERVICES

Employment Services (Fee-for-Service) Programs | Accessible Biz Connections

Employment Services fee-for-service programs grew by over $1 million and the number of consumers served
increased by 4% over the prior year. The growth was driven by Rehabilitation Services and Workplace Safety and
Insurance Board Assessments, with MODC opening a new office in Windsor. Key performance indicators related to
referrals, job placement and job retention, were all on target. 90.2% of consumers with our Job Search Training
Program reported they were pleased with their referral to MODC Employment Services and 93.5% were very
satisfied or satisfied with the program.

A Year of Firsts: In 2013, MODC launched Accessible Biz Connections, a wage subsidy program in partnership with the
Canadian Federation of Independent Businesses and the Canadian Restaurant and Food Association, serving the three
Prairie provinces and Atlantic Canada. As a result, Employment Services completed expansion of direct services to all ten
provinces. The new program is funded by the Government of Canada’s Opportunities Fund for Persons with Disabilities.

INDEPENDENT LIVING SERVICES

Independent Living Programs | Attendant Services | Acquired Brain Injury Services | Northern Medical Clinics Program

Consumer service hours grew by 20% or 400,000 hours
as a result of fourteen new and expanded Independent
Living programs. This included new group activities,
seniors home support services, fall prevention training
for seniors, and increased demand for services for
people with complex care needs and acquired brain
injuries. ALl key performance service indicators were met.
This ISO certified program reported no significant
non-conformance issues.

More growth is expected in the program’s future with
MODC becoming a provider at the athletic village site
of the Pan Am/Parapan Am Games athlete’s legacy
village site and adjacent facilities in 2016.MODC is also
working with the Brain Injury Association of Canada to
identify outstanding housing and support service needs
for this population in other provinces.

Annie Janson, Mr. and Mrs.Plt;urde, Dr. Markku Nousiainen
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Independent Living Services also oversees the Northern Medical Clinics Program which brings medical doctors to
those northern communities that are without local specialists to diagnose and treat patients. Over 1,000 patient
visits were held. This remains one of the organization’s most highly-rated services by the participants.

A Year of Firsts: Over the past few years, the Independent Living program has responded to increased demand for
accessible supportive housing for people who are medically fragile or have complex or significant care needs. Over the
past two years, MODC has partnered with the Reena Foundation to provide service to people with a dual physical and
cognitive diagnosis. Last year, three individuals with very high and complex care needs requiring 24-hour nursing and
personal care assistance, successfully transitioned from hospital to Reena’s new accessible supportive housing site in
Vaughan, Ontario where MODC provides their care.

PASSPORT PROGRAM

The Passport Program provides service planning and individualized funding from the Ottawa Region of the
Ministry of Community and Social Services to individuals with developmental disabilities. In 2013 program
funding increased by $580,000 and served 1,700 consumers, an increase of almost 7%.

COMMUNITY ENGAGEMENT AND INTEGRATION SERVICES

The services under the Community Engagement and Integration Services Department all share the common goals
of increasing consumer independence and community participation,and enhancing quality of life.

CONDUCTIVE EDUCATION®

' ) Conductive Education (CE) is an
onductlve Education - Halifax Camp ITE)  innovative learning approach based

rl ' . on neuroplasticity that increases

physical literacy for people with

B g disabilities. Outcomes include

improvements in mobility, dexterity,

self-esteem, motivation and

independence. Since 2000, MODC

{ has funded nine students to become

i qualified conductors, receiving

an honours B.A. and Conductor

Certification in England.

C

CE is given a green rating as it
achieved its service goals and
exceeded its financial targets.
However, there are flags that cause
concern as there are no Canadian
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institutions with a Conductor training program and it is becoming increasingly difficult to train Canadians abroad
or import accredited foreign Conductors.

A Year of Firsts: Despite a number of barriers, new opportunities to expand CE emerged in 2013: a British Columbia
camp for stroke survivors, a CE camp in Calgary, Alberta, a children’s March Break camp in Nova Scotia, and in the new
Life Skills and Transitional Service.

LIFE SKILLS AND TRANSITIONAL SERVICES

Learning Independence for Future Empowerment Program (Greater Toronto Area) | Learning Independence for Future
Empowerment Program (Peel) | Personal Effectiveness Training Program (Niagara) | Warehouse Program (Thunder Bay)

This new service grouping was created in 2012 and operated as a coordinated department for its first full year
in 2013-2014.The four programs currently under this department include the Learning Independence for Future
Empowerment (L.I.F.E.) Greater Toronto Area (GTA) program, the L.I.F.E. Peel Program, the Personal Effectiveness
Training program in Niagara, and the Warehouse program, a drop-in centre in Thunder Bay. This department also
oversees two youth leadership programs, one in partnership with the Holland Bloorview Kids Rehabilitation
Hospital and one with Camp Awakening. A program evaluation of the new L.I.F.E. GTA curriculum shows high
satisfaction with the program, particularly the urban exploration and the social interaction components.

These innovative programs have received funding and strong support from United Ways, community foundations,
family and corporate foundations, and the Ontario government, as they address critical needs.

A Year of Firsts: The newest program, L.I.F.E. Greater Toronto Area, combines classroom learning, programming with
Outward Bound, urban exploration and Conductive Education. This program was recently a recipient of the Toronto
Community Foundation’s Vital Signs Award and received support from two additional family foundations.

Interest in this program is growing and MODC is exploring opportunities to open additional programs in
communities within other provinces.

L.LF.E program at Ripley’s Aquarium
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PEER AND VOLUNTEER SUPPORT SERVICES

Peers Fostering Hope | DesignAbility® | BefFriending®

Peer Support Services help stroke and polio survivors and their families by providing emotional support and
encouragement as well as information and educational programs, with the goal of promoting active community
living. In 2013-2014, the program supported 71 chapters and affiliated peer support groups, served over 1,100
participants, held over two dozen conferences and events such as Living With a Disability, Breaking Barriers, Living
with Chronic Conditions, Wellness Retreats, Aphasia Camps, as well as, coordinating social activities and travel
programs for its members.

Volunteer Support Services supports and coordinates volunteer-run direct services, including DesignAbility®,
which pairs professional designers with consumers who require a design modification on a device or facility

for greater independence; BeFriending® which pairs people with a disability with a volunteer sharing common
interests for social and recreational purposes; and the Hospital Visitation Programs, using volunteer stroke
survivors to meet with new stroke survivors and their families to provide hope, information and encouragement.
This year, DesignAbility experienced a 10% increase in volunteers and a 15% increase in projects while volunteer
and consumer hours increased by 60% in BeFriending programs.

A Year of Firsts: Peers Fostering Hope, the Toronto Hospital Visitation Program, with funding support from the
Dr. Ed and Bobby Yielding Fund for Stroke Recovery, provided its first full year of volunteer support to outpatients at
ten Greater Toronto Area hospitals and rehabilitation centres.

RECREATION AND ACCESSIBLE TRAVEL PROGRAM

Geneva Park Summer Holiday Program | ModMobility® | Accessible Travel

This program provides increased
community participation and quality
of life through the provision of
recreation and travel opportunities
to people with disabilities. It
includes the Geneva Park- based
Summer Holiday Program which
provides a six-day residential
holiday at an integrated resort;
ModMobility®, an accessible bus
service offers social outings for
groups in the Greater Toronto Area;
and Accessible Travel, a service
providing accessible multi-day
domestic and international trips.

Overall, this program met its
financial and service goals. However,
the harsh winter and ice storm in
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2013-2014 forced the cancellation of many trips,and the ModMobility service fell short of its ridership target.

A Year of Firsts: Despite the harsh winter, ModMobility operated for its first full year, delivering more than 9,000 rides.
CE partnered with Accessible Travel to offer the first Conductive Education at sea program as part of a cruise.

INFORMATION AND ADVOCAGY SERVICES

A key goal for the Government Relations and Advocacy Department has been to become part of the disability
dialogue in provinces across Canada. To date, we have been active in all provinces,and have made representation
on legislation, policy and budget priorities. This has been a good tactic to introduce MODC and our services,
increase our intelligence about the priority issues for each government, and identify potential opportunities for
service development. We appreciate the reception we have received. MODC has identified a select number of
universal issues that affect people with disabilities in all provinces. We have initiated dialogue in the Toronto
Declaration on Bridging Aging and Disability, legislating accessibility,and employment; all issues that coincide
with the priorities of policy-makers across Canada.

Examples of MODC'’s contributions provincially include the British Columbia Minister’s Council on Employment
and Accessibility, the Alberta Social Policy Framework, Saskatchewan’s Disability Strategy, Manitoba’s Accessibility
Act, Nova Scotia’s “Putting People First” paper and the development of commitments to accessibility laws, New
Brunswick’s Employment and Disability consultations and Newfoundland’s Disability Dialogue. At the federal level,
MODC has made submissions to parliamentary committees on employment and disability, youth employment,

aging and disability,and the Fair Elections Act.

We have been especially active on employment related issues over the past year, speaking federally to the Human
Resource Development Standing Committee on Employment, and our local Member of Parliament and in Ontario
on social assistance reform and employment issues to the Premier, the Minister of Finance, Minister of Community
and Social Services, Minister of Training, Colleges and Universities and the Standing Committee on Economic
Development. In addition to employment, all levels of government are interested in the aging population and
services required as this demographic grows. MODC will continue to partner with service providers, researchers
and policy-makers to address the needs of people aging with and into a disability.

This department has also contributed to Information Services through the production of the newsletter,
The Advocate, and the creation of March of Dimes Minutes on YouTube which convey important information
to consumers and their families.

Information Services continues to build our social media program, as well as support MODC’s web site content
and functionality. AlL Ontario March of Dimes programs and information are being rebranded as MODC, and the
department develops all program materials to market to consumers.

A Year of Firsts: National expansion has created many firsts for our Government Relations program: the first

parliamentary appearances in Manitoba and Nova Scotia, and outreach to the governments of Newfoundland and
Saskatchewan. Internationally, MODC is now an accredited delegate to the United Nations Conference on States Parties
to the Convention on the Rights of Persons with Disabilities.
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ADMINISTRATIVE AND INFRASTRUCTURE DEPARTMENTS

March of Dimes administration or infrastructure departments, comprising Human Resources, Finance, Corporate
Services,and Information Technology, operate very efficiently and are the backbone for our programs. We continue
to develop new and innovative procedures, to implement and adapt new technologies, and to enhance our skills
to support the delivery of our many diverse and increasingly national community services.

BECOMING MARCH OF DIMES CANADA

A Year of Firsts: This past year, to prepare for continued national expansion, MODC reorganized and introduced new
roles in senior management; Chief Administrative Officer (CAO), responsible for Human Resources and Corporate
Services, Chief Financial Officer (CFO), responsible for Finance and Information Technology, and Chief Operations
Officer (COOQ), who oversees the programs and planning for the organization. MODC operates with a small Executive
Management Committee of CEQ, COO, CFO and CAO and a larger Senior Management Committee. The Senior
Management Team was also enhanced with the promotion of five Senior Managers to Associate Directors.

Andria Spindel

President & CEO

6 6 6

Chris Harrison Jerry Lucas Zull Chaggan
CAO Vice-President & COO CFO

o 6 o 6 0
Mary Lynne Stewart Gail Mores Lee Harding Judy Quillin Steve Driz
National Director, CommunitD:Erscgor,ement g Director, Director, Director,
Fund Development and Communications Y Engag Independent Living Services Employment Services Information Technology

Accessibility Services




Administrative and Infrastructure Departments

Performance of the administrative departments in 2013-2014 was very strong and resulted in a number of ‘Firsts’:

FINANCE AND INFORMATION TECHNOLOGY

In 2013-2014 progress was made on a number of projects:
® A lease management program was completed to allow the content and financial tracking of over 90 leases;

® Scheduling software in support of Independent Living Service is now fully implemented and will reduce program
staff time spent on administration;

® New functionality was developed in-house for report generation for the Human Resources Information System;

® |Independent Living has fully implemented the international community health assessment software used by the
Ontario health and community services sector as a common data base;

® The IT department is continuing to transition MODC software to a virtual, cloud-based system.

MODC is focused on data security and ensuring compliance with privacy legislation. MODC systems met the security
standards of the Canadian military and an internal audit of the IT systems resulted in no outstanding issues.

HUMAN RESOURCES AND CORPORATE SERVICES

Key accomplishments for 2013-2014:

= All labour contracts were successfully negotiated and should ensure stability in the coming years. Union and
non-union compensation is better aligned.

® New orientation and on-boarding programs have been developed and continue to be refined to support new
staff in adapting to the organizational culture and their new roles. The 2013 staff turnover rate dropped by
3% compared to the prior year.

® Training programs have been successfully delivered to all employees related to Cross-Cultural Diversity, Creating
a Respectful Workplace and Sensitivity Awareness in compliance with the Accessibility for Ontarians with
Disabilities Act.

® Benefits administration was brought in-house to reduce overall administrative costs.
® Reductions in lost time resulted in a rebate from the Workplace Safety and Insurance Board.

" The sale of administrative and mediation services continued, and included financial services to a local
organization that does international community development projects in Africa and Asia. These services met their
financial targets.

® The successful transition from Ontario March of Dimes to MODC included changes in all corporate materials
and signage.
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FUND DEVELOPMENT, MARKETING AND COMMUNICATIONS

Fundraising achieved 97.8% of its net revenue target in 2013-2014, despite the negative impact of the harsh

and prolonged winter on our community campaign. It was a year in which we were challenged to deliver strong
results in our long-term programs such as the community campaign and the break-open tickets gaming program,
but we also had a year of firsts.

Our direct mail program continues to expand across Canada and results outside of Ontario were stronger than
within Ontario.

The 2013 Ability and Beyond Gala, our premier event, featured guest speaker Alan Thicke and a special
appearance by Bret “the Hitman” Hart. Both shared personal stories about what it is like to be a Canadian living
in the spotlight,and how disability has affected them personally.

Walk ‘n’ Roll events were held at retail outlets and shopping malls across Canada with local peer groups. This
brings awareness about the needs of polio and stroke survivors and how MODC helps.

The Marketing and Communications Department refreshed all materials, including the website, and replaced
external signage at over ninety locations. Social media grew and we added Instagram to our platforms for
communicating with our supporters. Followers increased on Twitter and Facebook by over 25%.

A Year of Firsts: We expanded the Monthly Donor Program outside of Ontario for the first time and the results have
been positive with donors giving monthly in the Vancouver area.

Shoppers Home Health Care sponsored Living with A Disability events across Canada where local consumers and
caregivers received practical information and tips on how to live with a disability and still maintain their independence.

Rock for Dimes continues to expand and for the first time we paired a service locally with this fundraising program. The
vehicle retrofit initiatives which provided funds to three families in Nova Scotia and British Columbia were a great tie-in
with Rock for Dimes Halifax and Vancouver. Volunteer committees in those areas chose the winners of the competition
based on MODC established criteria. MODC launched a new Rock for Dimes e-newsletter in the summer of 2013 which
provides a behind-the-scenes look at the participating bands, the winners and details of upcoming events. We are very
grateful to Pennzoil and the Istvan and Barbara Haas Assistive Devices and Vehicle Retrofit Initiative for helping us
launch our Retrofit Program.

As MODC programs expand across Canada, the department seeks new opportunities to build brand and fund services
outside of Ontario. The department now supports March of Dimes Canada Committees in Halifax, Montreal, Calgary and
Vancouver.

Also for the first time, MODC presented financial planning seminars outside of Ontario, in Vancouver and Calgary, that
focused on the disability tax credits available to Canadians with disabilities.
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Since the 1950s, the Northern Medical Clinics have provided
rheumatologists and orthopaedic surgeons from Toronto and
other centres to Northern Ontario towns such as Cochrane,
Hearst and Kirkland Lake, to care for people who do not
have specialists in their communities. This program began
during the polio epidemic and continues today. The program
expanded to include other specialties and now the doctors
treat babies through to seniors.

Every year, the doctors who volunteer with March of Dimes’
Northern Medical Clinics serve hundreds of northern Ontario
= [ -~ Eﬁ‘*‘ patients, saving them the time and expense of travelling

Dr. Markku Nousiainen, Annie Janson (MODC CLinic Coordinator), to southern cities to see medical specialists and receive

Dr. Gladys Chan, Dr. Bashar Alolabi and Dr. Guido Hockmann .

treatment. Not only do these doctors make time to travel to

Northern Ontario, they also donate their OHIP fees to make the program possible. March of Dimes Canada thanks
the very special men and women of the Northern Medical Clinics for their incredible generosity.

When organizations or individuals have provided a single or cumulative gift of
$100,000 or more they join March of Dimes Canada’s Jonas Salk Circle of Friends.
This year,March of Dimes Canada welcomed the first Visionary member of the Circle,
TD Bank Group.

TD Bank Group has brought their total support to March of Dimes Canada’s programs
and services to just over $1million. Funds this year contributed to the Learning
Independence for Future Empowerment, or L.I.F.E. Program. This program serves young
people who have a disability and need assistance to transition into the independence of adulthood; be it in
decision-making, community integration, accessing services, continuing education, or achieving personal goals.

TD has also supported fundraising events, such as golf tournaments, the Kids Can Make a Difference project,
employment-related conferences, Conductive Education® and other special projects. For several years the TD
Challenge BBQ raised significant dollars each summer at the TD Centre Courtyard. It involved hundreds of TD
volunteers and engaged over 7,000 people in a single event.

While TD is March of Dimes’ largest financial contributor, some of the most important support received is in the
form of volunteers. TD’s commitment to diversity is exemplified in its hiring policies and practices. Its corporate
voluntary spirit includes the commitment and participation of employees who spend a day volunteering at many
charities. Several times, March of Dimes has been the beneficiary of a team of willing and smiling TD employees
who offered a day to work at head office. Several senior TD employees have served on the charity’s Board of
Directors and various committees. Recently TD staff taught a Money Matters seminar for our L.I.F.E. program.

March of Dimes Canada thanks TD Bank Group for its continued support - it is truly making a difference.




Special Thanks

= AMG MEDICAL SUPPLIES, INC.

AMG Medical Supplies, Inc. has supported March of Dimes Canada since 2009 and

is one of the largest single financial contributors to the national Rock for Dimes
events, a battle of the bands fundraiser that takes place in 13 cities across Canada.

In addition to their financial support, AMG provides volunteer judges and helps promote
the events through their business networks and social media.

v AMG has co-branded their specialty mobility and assistive equipment with
K 'A ‘ March of Dimes Canada to help raise awareness of our programs and services.

Each year, AMG donates equipment to March of Dimes for people who need it.

This has been a wonderful relationship for both organizations,and March of Dimes thanks AMG for their
continued support and collaboration.

DesignAbility® launches the Skate Horse - Winter 2013




David Logan

It is hard to say good bye to some
people. Those who impact your life
in remarkable and meaningful ways,
those who teach you life lessons,
those who demonstrate care and
compassion - those are people whose
impact can never be forgotten. So,

it is with deep respect, admiration
and appreciation that | say “good bye
and thank you”to two very special,
long- serving board members, whose
friendship | will continue to cherish.

In 2013 Don King, former MODC
Board member and Chair, founding
Chair of our Non-Profit Housing
Corporation, retired after 40 years

as a volunteer with March of Dimes,
and in 2014 David Logan, also a
Board member of both corporations
and a past Chair of both, retired after
35 years with March of Dimes. It's
amazing that so many years have

gone by and never did either waiver in
their support of our organization and
the clients we serve.

Don King had an illustrious career in
accounting, finance and real estate,
and he used that expertise to benefit
March of Dimes, first serving as
Treasurer and Finance Committee
Chair, then as Vice Chair (he recruited
me in 1981)), then as Chair during
which time he helped develop a
volunteer infrastructure that oversaw
all of our programs and went beyond
just considering finances. When the
opportunity arose to seek provincial
funding for non-profit supportive
housing, he took a leadership role in
creating a new entity so that MODC
would be eligible for capital funds,
and he saw through the development
of our first accessible, affordable
apartment building. Later he also
negotiated the purchase of land to
allow us to build in Sudbury.

Don was insightful in his guidance,
and pushed an agenda of
accountability, watching that every
dollar gave value. | will never forget
that when | put forward my updated
job description, highlighting all the
key responsibilities of an executive, he
took one hard look and said, “Where
is your most important responsibility
- making life better for people with
physical disabilities?” Needless to say,
| rewrote my job description and have
kept his message at the forefront of
my daily life.

David Logan was an esteemed
professor for many years, a biomedical
researcher and teacher extraordinaire.
He served on other boards and was
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even Toronto School Board Budget
Chair at one time, but | think he
always had a special love for March of
Dimes. He was quick to volunteer for
every task and served as Chair of
almost every committee over his
volunteer career with us including:
Professional Advisory, Community
Development, Conference Chair,
Research and Evaluation, Vocational
Rehabilitation, and Fund Raising.

He helped establish our Non-Profit
Housing Corporation and our

U.S. based charity, Rehabilitation
Foundation for Disabled Persons.
David brought forward many new
initiatives, not the least of which was
the creation of an endowment in the
name of the late Minister of Health
and Welfare, Paul Martin Sr, and then
the Jonas Salk Award for scientific
achievement.

Throughout his many years

with March of Dimes, David had
opportunities to present to the Board,
helping everyone to understand

how scientific breakthroughs are
changing the world, positively
affecting the future, and extending
the lives of people with disabilities.
He participated in many long days of
fundraising analysis in years when
fundraising was a huge struggle, and
he gave encouragement to all staff
when things seemed bleak. In fact,
David used humour well to encourage
me personally, and would always find
positives in everyday life to overcome
what seemed big challenges.

On behalf of MODC -
Thank you Don and David!

Andria Spindel






CAs of Tfeech 31, 2014

1. These consolidated financial

statements have been
prepared by management in
accordance with Canadian
accounting standards for not-
for-profit organizations in
Part Ill of the CICA Handbook.

. Working capital (current
assets less current liabilities
improved by $1.102 million
($5.738 million from $4.636
million).

. Accounts receivable includes
“Due from Associated
Organizations” totalling of
$323,342.As of March 31
2014,$277078 is receivable
from MODC Non-Profit
Housing Corporation (NPHC)
which consists of a balance
of $206,382 for the purchase
of land in Sudbury for a
congregate living facility and
$70,696 for disbursements
made on behalf of that
organization. In addition
$46,263 in receivable for
disbursements made on
behalf of Rehabilitation
Foundation for Disabled
Persons U.S. (RFDP U.S.)

. Many of the funds received
by March of Dimes Canada
are designated for specific
purposes and must be utilized

within a prescribed timeframe.

Unexpended funds are either
carried forward or returned,
depending on the decision of
the funder.

STO
SOLIDATED BALANCE-SHEET
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MARCH OF DIMES CANADA

Balance Sheet

March 31,2014 | With comparative figures for 2013 (former year consolidates Ontario March of Dimes and March of Dimes Canada)

ASSETS

Cash and Restricted Cash
Short-term Investments
Accounts Receivable
Prepaid Expenses

Grants and Allocations Receivable

Total Current Assets

Restricted Investments
Capital Assets

Intangible Assets -Trademark

Total Assets

LIABILITIES AND FUND BALANCES

Accounts Payable and Accrued Charges
Unexpended Program Grants and Deferred Revenue
Government Advances

Total Current Liabilities

Deferred Capital Grants

Invested in Capital and Intangible Assets
Capital Reserve
Stabilization Reserve

Ability and Beyond

Total Fund Balances

Total Liabilities and Fund Balances

A

G

L5

2014

10,194,008
200,538
3,097,895
257444
50,480

13,800,365

2,188,323
4,650,299
1,413,751

22,052,738

2014

6,679,656
1,323,080

60,000
8,062,736

1,220,063

4,843,987

787,795
4,434,555
2,703,602

12,769,939

22,052,738

A

A A A

I - N

wr

2013

7,520,717
1,771,760
2,987,743
250414
144,086

12,674,720

2,005,401
4,513,359
1,413,751

20,607,231

2013

6,317,270
1,661,782
59,197
8,038,249

1,021,671

4,905,439

637,795
3,859,548
2,144,529

11,547,311

20,607,231



Financial Statements

MARCH OF DIMES CANADA

Statement of Revenue and Expenses

March 31,2014 | With comparative figures for 2013 (former year consolidates Ontario March of Dimes and March of Dimes Canada)

REVENUE

Government and Other Grants
Fees and Sales

Program Recovery
Fundraising

Investment and Other

Total Revenue

EXPENSES - PROGRAMS

Independent Living Services

Employment Services

AccessAbility® Services

Passport Services

Peer Support Services and Conductive Education®
Community Engagement and Integration Services
Issue Advocacy

Affirmative Businesses

Grants and Awards

Total Expenses - Programs

Fundraising

Donor Acquisition
Administration
Administration Recovery

Amortization

Total Expenses

Excess of Revenue Over Expenses

A A A A A

L= I S -G A - B - B - N - B - I

A

L5l

2014
69,371,312

12,846,737
8,705,542
5,454,359
1,204,247

97,582,197

52,169,116
15,616,131
12,107,705
9,129,054
1,575,751
1,285,535
339,880
20,831
44,625

92,288,628

2,173,676
474,330
6,612,410
(5,864,120)
674,645

96,359,569

1,222,628

“$Hr A A A A A

L5

2013
66,139,499

11,758,862
7,883,985
6,141,517

892,248

92,816,111

49,000,023
15,175,410
11,705,113
8,324,526
1,783,407
488,620
306,064
135,932
45,642

86,964,737

2,097,080
587,036
6,634,030
(5,570,852)
632,368

91,344,399

1,471,712

N |

SOLIDATED STATEMEN
DF REVENUE AND EXPEN

—

Yewrr, ended Tarch 31, 2014

1. Funds raised through
charitable gaming and
special events are included in
Fundraising revenue.

2. Independent Living Services
includes Outreach Attendant
Care Services, Supportive
Housing,Acquired Brain Injury
Services and Northern Medical
Clinics.

3. AccessAbility Services
includes the Assistive Devices
Program, Barrier-Free Design
Consultation Services,
DesignAbility Program and
Home & Vehicle Modification
Program.

4. Separate audited financial
statements are available for
March of Dimes Canada Non-
Profit Housing Corporation
and Rehabilitation Foundation
for Disabled Persons Inc. U.S.
upon request.

Overall cash increased by
$2.67 million. Operating
activities provided net cash of
$2.93 million driven primarily
by surplus from operations as
well as reclassification of
short-term investments maturing
in the near-term. Financing
activities provided $509,900
from deferred capital grants.
Investing activities consumed
a net of $769,800 driven by
purchase of capital assets.




March of Dimes Canada | Annual Report 2013 - 2014

The following discussion and analysis should be read in conjunction with the audited financial statements and the
accompanying notes. The financial statements have been prepared in accordance with the Canadian accounting
standards for not-for-profit organizations. All amounts are expressed in Canadian dollars. Any reference to “we” or
“us” or “our” refers to March of Dimes Canada (MODC). All areas are graded following the same guidelines outlined
on page 8.

The Finance Department is responsible for financial planning and analysis, management, and reporting for MODC
and its subsidiaries. The department ensures compliance with both the Canada Revenue Agency and Canadian
accounting standards for not-for-profit organizations. The corporate Finance Department is responsible for treasury,
budget development, financial transactions, contract and lease management, audit and all financial policies

and procedures. In addition, regional financial teams provide direct support to three program departments, fund
development, and businesses.

2013-2014 was an excellent financial year for MODC. Gross revenue increased by 5.1% over 2012-2013 and
generated a net operating surplus of $1.22 million, exceeding the budgeted surplus target by 160%. Net surplus
was 16.9% lower than the prior year, but this was due to unanticipated bequests received in 2012-2013.

Growth in government grants, predominantly for Independent Living Services, accounted for 67.8% of the revenue
growth. Fees, predominantly in Employment Services, accounted for 22.8% of the growth, and program recoveries
for the Passport Program accounted for 17.2%. This was partially offset by declines in net revenue in Fund
Development and businesses. Employment Services generated a surplus of $819,300, a decrease in net performance
of $77,400 from prior year. Independent Living Services generated a net surplus in proprietary services of $541,000,
21.8% higher than forecast. Program recoveries grew by $821,500 due to growth in the Passport Program, which
served 110 additional consumers. Fund Development produced $2.98 million in net revenue, 97.8% of the forecast
net. Net expenses in donor-funded programs were $186,400 lower than budget. Businesses generated a net of
$112,600, $16,600 higher than the prior year. Administrative costs were unchanged from the prior year.

In 2013-2014,89.7% of expenditures were spent on direct service delivery, 2.7% on fundraising,and 7.6%

on administration and amortization. However, $29.0 million or 30% of expenditures were not charged any
administration, either precluded by policy, government contract or because they are within administrative cost
centres. This includes all home and vehicle modification grants, assistive device expenditures on device acquisition
and maintenance, and consumer expenses under the Passport Program. Excluding these, the true cost

of administration is 10.8% on all other program activity.

The 2013-2014 operating surplus of $1.22 million represents 1.25% of total revenues for the fiscal year. 98.75% of
the revenues were spent on service delivery and operations. Surplus funds were transferred, by Board resolution, to
the following funds:




Management Discussion and Analysis

The Major Capital Reserve Fund:

This fund covers major capital projects for repair or replacement at MODC national headquarters. The Board
allocated $150,000 to this fund toward three future major capital improvements and repairs slated for the
next five years.

The Paul Martin Sr. Rehabilitation and Biomedical Research Fund:

The Board has agreed to endow an Early Career Professorship in the Department of Occupational Science

and Occupational Therapy at the University of Toronto. The commitment of $1.5 million over five years will be
made with an initial allocation from this fund of $1.0 million. The Board allocated $100,000 towards the future
commitment.

The Recreation Fund:
MODC operates ModMobility, an accessible transportation service for groups of elderly or disabled travellers in
the Greater Toronto Area. The Board allocated $150,000 toward the replacement of one of the accessible buses.

Program Development and Evaluation Fund:

In 2012, this fund was created to test and evaluate new models of service, especially outside of Ontario.
This is necessary as we move into provinces where MODC is not yet an established service provider.
The board allocated $100,000 for this fund.

The Stabilization Reserve Fund:

This fund is used for working capital and to ensure continued financial viability against loss of business
or financial shortfalls. The goal is to build this fund to a size equivalent of three-to-six months of
non-funded operating costs. The board allocated $876,656 to this fund, which remains $2.12 million
below the six-month target.

Total assets as of March 31,2014 were $22.1 million, up from $20.6 million the previous year. Cash (including
$225,200 restricted cash) and short-term investments are $10.4 million, up from $9.3 million, $1.1 million higher
than last year. Working capital is at $5.74 million, up from $4.64 million at the same time last year.

Total capital purchases were $811,585; $509,936 was expensed from funded programs and $301,651 from the
donor funded capital budget. Amortization for the latter was $674,645.

==

Rock for Dimes Halifax 2013




Annual Report 2013 - 2014

March of Dimes Canada

MODC tracks both the number of consumer services delivered and the number of service hours each represents.
Both are reported to realistically portray the volume and intensity of each service, as these vary significantly.
Either statistic alone does not provide a true picture of service volume. For example, some services are delivered
in groups and some to individuals. Some are short and infrequent, such as the provision of information, while
others such as attendant care are delivered with greater frequency and intensity.

2013-2014
Actual
Independent Living
BeFriending® 3,883
ABI and Clinics

Employment Services 7,505
Passport Program 1,690
AccessAbility® Services 8,475
Recreation
Travel 9452
Mod Mobility
Life Skills Transition 175
Peer Support Services 25,500
Conductive Education® 380
TOTAL 57,060

2013-2014

Forecast

3,600

8,000
1,700
8,000

5,200

26,000
250
52,750

2012-2013

Actual

3,550

7,250
1,584
8,217

7913

26,400
370
55,284

2013-2014
Actual

2,404,878

257,520
10,300
85,085

58,312

62,000
110,000
9,761
2,996,856

2013-2014
Forecast

2,000,000

200,000
14,000
76,000

63,800

120,000
9,000
2,482,800

2012-2013
Actual

2,004,000

211,560
9,200
78,800

55,200

120,000
14,580
2,493,340

In 2013-2014, over 57,000 consumer services were delivered representing almost three million service hours.
This is a 3.2% increase in consumer services but a 20% increase in hours of service. The reason for this growth
differential is that the area of greatest service expansion, Independent Living, is our most hour-intensive service
and includes group-delivered rehabilitation services for people with brain injury and fall prevention classes.

Life Skills Transitional Services is included for the first time, which though available in several locations, was

not previously tracked. With the introduction of L.L.F.E. in the Greater Toronto Area, all related programs will be
tracked and cumulated under this heading. Program expenditures grew by $5.6 million or 6.3%, with most growth
in Independent Living Services, Employment Services, AccessAbility Services and ModMobility.

Annual program plans are developed and submitted to management which creates a consolidated plan for
presentation to the Board each March, for implementation at the beginning of our next fiscal year, effective
annually April 1st. Plans relate to strategic goals from our five-year strategic plan and each plan’s goals and
objectives cover three areas: on-going activities, new or expansion initiatives,and quality improvements. Each
objective has measurable performance indicators and each plan must identify related risks and mitigation
strategies. The current Five-Year Strategic Plan was approved by the Board in March, 2013 and produced and
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distributed in 2013-2014. A shorter version was created for the first time to share with donors, funders and
interested community members,and is available online.

Plans are evaluated twice each year: at forecast in November and at fiscal year-end, and completion of the audit
in July. The Program Research Department coordinates satisfaction surveys, completed confidentially by both
program participants and employees, and provides critical feedback to management to improve service delivery.
As well this department works with the Human Resources Department on surveys of the quality of work/Life
from our employees’ perspectives. External researchers and interviewers are used to maintain confidentiality.
This department also works with each program department to design programs using logic models and charts,
evaluate processes and pilot projects,and works with external research bodies on joint research and program
evaluation projects as required.

All programs establish key performance indicators that include measures related to program efficiency and
effectiveness, service volumes, and participant satisfaction. With the exceptions of the variances noted under the
program performance section, service goals were met and program participant satisfaction remained stable in
2013-2014. No significant changes in consumer satisfaction from prior surveys were identified in any program.

March of Dimes Canada established an enterprise risk management framework in 2002, with management
implementing an organization-wide program for training and monitoring risk,and the Board establishing a Risk
and Audit Committee to oversee the external financial audit, approve internal audit projects, audit management
performance on various statutory compliance requirements and report results to the Board of Directors. In 2013-
2014, the Internal Audit Consultant supported the internal ISO audit process and tendering of the ISO auditor
contract. In addition, he completed audits of the Peer Support Program and Information Technology, undertook a
review of MODC’s compliance with privacy legislation, and supported a forensic review of March of Dimes Canada
Non-Profit Housing Corporation expenses. On an annual basis, the Internal Audit Consultant reviews the expenses
of the CEO and President to ensure compliance with MODC policies and to report to external funders.

March of Dimes Canada recognizes the following key risks to its operations:

The majority of the organization’s funds come from government and crown corporations in the form of grants or
fees to purchase specific services. The organization is therefore vulnerable to changes in legislation, government
funding priorities or policies affecting its approach to service delivery, contract changes, retendering, or
termination of contracts.

Most revenue received is designated for specific uses and cannot be retained or used for other purposes.

March of Dimes Canada is vulnerable to changes in the political, economic and social environments which affect
funding through purchased services or donor support.

A number of key services are dependent on discretionary dollars raised through fund development, business
operations and proprietary services. These programs are at risk when budget targets are not achieved.

Strategic goals, such as building the brand and expanding services across Canada, require an investment of
funds and community building with little guarantee of immediate return on the investment.

Our Government Relations and Advocacy Department, in conjunction with senior management, monitors
government policy and identifies opportunities and risks while cultivating proactive relationships with
government at senior levels to address the issues impacting people with disabilities as well as to mitigate risk
to the organization.
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The Human Resources Department is dedicated to the responsibility of managing our most valuable resource -
our dedicated, hard-working talented employees. Their broad range of contributions has created a unique culture
from which our success has grown. This department handles recruitment, employee development and training,
labour and employee relations, performance management, payroll and benefits management.

Periodically, MODC commissions a Quality of Work Life Study. This study has been contracted to Metrics@Work, a
firm that specializes in this field and provides external comparators, normed scales and data, and confidentiality
to our employees to ensure a true picture of working life at MODC. This survey assesses employee engagement
and engagement drivers related to the job, the local work environment and the organization as a whole.

While no survey occurred in 2013-2014, all departments continued to follow-up on the results of the 2011-

12 survey and action plans that evolved from it. In 2012, Employment Services implemented a new functional
management structure replacing the previous geographic model. Compounded with staff expansion across
Canada, action was required to improve staff alignment with the organization and improve intra-departmental
communication. In 2014, Employment Services became the first program to create an intranet site to address
these issues and improve communication across the team. Other departments are likely to build on this
experience. The next survey will take place in 2015.

All employees are individually evaluated annually based on a comprehensive performance contract and set of
core competencies for their particular job. Managers are also evaluated based on achievement of program goals
and key performance indicators from their annual program plans. Pay is based on merit under a comprehensive
salary structure with regular comparators to similar organizations and the marketplace. The policy of March of
Dimes Canada is to provide fair compensation,and to be in the mid-range in the marketplace regarding pay levels
for most staff and in the 75% range for senior management. As well, all employees are eligible for a pay bonus for
exceptional performance.

For senior management, bonuses are based fifty percent on meeting personal goals and fifty percent on corporate
goals that are submitted to the Executive Compensation Committee of the Board for initial approval. Results are
evaluated at year-end by the Committee, which then reports to the Board of Directors.

Marketing and Communications, though a small team, supported all fundraising activities and programs

with public relations and media, graphic design and print of all materials from letterhead to the annual report,
e-newsletters, social media platforms and more. A three-year plan was developed to complement the
Strategic Plan.

Management systems are centrally designed, networked and supported with a 24-hour help desk. Layers of
redundancies, back-up systems, a secondary hot site and off-site data storage protect the organization in the
event of system failure, damage, or natural disaster. The 2013-2014 Information Technology privacy and external
security audits all concluded that the organization’s systems meet funder security standards and comply with
federal privacy legislation.
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A number of internal controls are in place which are reviewed annually and signed-off by management; these
comprise part of the annual external audit. Employees and volunteers annually sign-off on business conduct
related policies and provide proof of professional designations, insurance and other requirements to perform
their duties. An extensive in-house training program is managed to ensure staff achieve and retain certification
requirements, receive and complete required job skills and training in a timely fashion,and are able to achieve the
goals of the organization.

Extensive policy and procedures manuals are in place and regularly updated for all programs and corporate
resource departments such as Finance, Human Resources and Information Technology.

Reliability of financial reporting, including budgeting, monthly statements, financial analysis and transactional
procedures are monitored by both management and the Finance Committee. Sub-committees on employee
pensions and corporate investments select and monitor the performance of external fund managers against
set targets.

Governance and management functions are clearly delineated and the Internal Audit Consultant reports
separately and confidentially to the Board, through the Risk and Audit Committee.

Emergency preparedness is now part of management planning and includes business continuity planning
which is periodically reviewed and updated.

As of May 8, 2013, a continuance was granted by the federal government which resulted in combining the
operations of Ontario March of Dimes and March of Dimes Canada as one federally-chartered charity, under the
Ontario March of Dimes charitable number and the March of Dimes Canada name. The previous March of Dimes
Canada charitable corporation now exists as March of Dimes Canada Foundation, but operating plans have not
been developed for this Foundation. Ontario March of Dimes Non-Profit Housing Corporation is now federally-
chartered as March of Dimes Canada Non-Profit Housing Corporation and will pursue opportunities outside of
Ontario to provide accessible, affordable supported housing for people with disabilities.

March of Dimes Canada is governed by a 25 person board with representation of the skills needed for decision-
making and accountability including finance, legal, risk, audit, human resources, operational management, as well
as social and health services, research,and consumer empowerment. In addition the board is comprised of men
and women across the adult age spectrum with representation of people with disabilities, ethnic diversity and the
broad geography in which MODC operates.

The Board of Directors meets a minimum of six times per year and has five working committees: Risk and Audit,
Finance, Nominating and Governance, Executive Compensation,and CEO Evaluation. The Board contributes to
and approves a five year strategic plan drafted by management and annual plans that provide an operational
blueprint to fulfill the strategic plan. The annual plan is accompanied by a budget and a mid-year forecast is
produced, that once approved, serves as the revised budget and plan. Monthly statements are monitored by the
Finance and Executive Committees.

The Nominating and Governance Committee of the Board is responsible for evaluation of existing Board
members, recruitment of new members, as well as Board training and orientation. This Committee considers skill
requirements within the Board at the time of recruitment and targets recruitment to fill any gaps. Board member
evaluation includes participation and attendance, as well as the quality of the contribution of each member. Initial
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terms on the Board are typically three years, with one-third of the Board elected each year.

Management works closely with the Board, its committees and subsidiary boards, providing necessary information
for decision-making, planning, agenda building, and policy development.

Board members may play an important role in representing the organization’s position or interest in consultation
with government bodies or funders. MODC has begun to organize out-of-province community or regional
volunteer committees to build the capacity to represent MODC in other jurisdictions. These complement those in
Ontario.

March of Dimes publishes its annual audited financial statements and meets all legislated compliance
requirements including the filing of a T3010 each year with Canada Revenue Agency. Information is posted on
the CRA site. In addition, transparency is achieved through the annual report which is posted online, preparation
of various reports to government and other funders, audited expenditure reports for government, a robust risk
management program, and the contracted services of an independent auditor who is accountable to the Risk and
Audit Committee which reports to the Board. In 2012, March of Dimes won the Award for Excellence in Financial
Reporting Transparency from the Voluntary Sector Reporting Awards.

Transparency includes an open environment for questions, complaints, challenges, all to lead to improvements,
quality service,and good communication. MODC annually gathers feedback from clients via customer surveys;
every three years we have an independent Quality of Life Survey of employees; we have recently posted a
Complaints policy, begun to update all Privacy policies with clients and this is posted on the website as well. We
do donor complaints tracking and from time-to-time hold focus groups or surveys in communities to gather input
on our services or on the needs of people with disabilities. In 2014-15,MODC will apply for accreditation under
the Standards Program of Imagine Canada.

The March of Dimes Canada Non-Profit Housing Corporation and the Rehabilitation Foundation for Disabled
Persons U.S. will continue to operate under separate charitable numbers with independent Boards of Directors.
The members of these corporations are the Directors of MODC.

Over the past two years, we have transitioned into a national charitable organization, with the goal of enhancing
our brand and simplifying governance. They have been years of unusually strong financial performance,

which exceeded our expectations and permitted the organization to build reserves and invest in growth and
infrastructure. We look forward, with cautious optimism to expanding services into new communities across all
provinces, building new alliances and partnerships,and increasing resources, all with the goal of bringing the
services of MODC to Canadian residents with disabilities, wherever they reside, and creating a society where
Canadians everywhere have equal access to all services, facilities, information, and feel a high degree of inclusion
and independence.
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Thank you to the executive team, staff, volunteers, and the Board of Directors for March of Dimes Canada,

March of Dimes Canada Non-Profit Housing Corporation and Rehabilitation Foundation for Disabled Persons Inc.
U.S. The annual reports and financial statements for March of Dimes Canada Non-Profit Housing Corporation,
and Rehabilitation Foundation for Disabled Persons Inc., U.S. are reported separately and are available at
www.marchofdimes.ca/annualreport.

Chair = Blair Roblin Directors = Allister Byrne
Vice Chair = Jenelle Ross’ Elizabeth Greville
Treasurer = Peter Rumyee Elizabeth Lounsbury
Secretary = Cameron Whale’ Dr. Luis Barreto
Past Chair = John Humphries Tony Barros’
Honorary Lifetime Member = Dr. David Logan’ Catherine Bell’

Charan Kumar Bommireddipalli
Janet Candido’

Adam Cieply

Michael Cole
Suzanne Clancy’

Dr. Darlene Homonko
Alan Lipszyc

Patricia Peel’

Dr. Faisel Saeed
Catherine Sherrard
Lynn Wagner

S i - :
From Left - Above: Catherine Sherrad, Dr, Luis Barreto, Elizabeth Greville, Charan Kumar Bommireddipalli, John Humphries, Michael Cole,
Peter Rumyee, Adam Cieply, Lynn Wagner, Blair Roblin, Allister Byrne, Alan Lipszyc. - Below: Dr. Faisel Saeed, Elizabeth Lounsbury.

*Board member absent in the photo
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Annual approval of operational
plan and budget

Exceptions to plan and budget,
considered and recommended to
the Board

Develops plan and budget for
approval by Finance Committee

Strategic plan review and
approval

Input to strategic plan

Develops strategic plan with
input from all levels and
recommends to Board of
Directors

New programs approval,
signatures on plans with
funding

May vet proposals and refer to
Board for approval, may consider
pilot projects

Develops new program proposals
and forwards to Board or
appropriate committee for
approval

Receives CEO evaluation and
recommendations; salary and
compensation policy approval;
corporate goals approval

and recommendations from
Executive Committee

Evaluates President and CEO,
acts on recommendations

of Executive Compensation
Committee

Supports Executive
Compensation Committee

in analysis, surveys, and
formulation of recommendations

Recommends auditors for
members’ approval. Approves
audited financial statements
and external contracts or audits
as required by funders

May review and recommend
management’s action on behalf
of Board if board meeting is not
imminent

Prepares statements for

audit. Develops and approves
operational contracts including
leases

Approves capital expenditure
plans, stabilization and other
reserves, financial policies,
governance and board policies

May propose policies to

the Board and review
recommendations from
committees or management

Recommends capital
expenditures and financial
policies first to Finance
Committee and then Board

Approves agendas; reviews
and accepts/adopts financial
statements, and all committee
reports; makes decisions on
committee recommendations

Monitors monthly financial
results between Board meetings,
contributes to policy discussions
that go to the Board

Prepares material, identifies
issues, risks and opportunities,
drafts policies and agendas for
discussion




Awards and Grants

Each year, at our Annual Volunteer Awards Program, we acknowledge and celebrate those individuals and

organizations that contribute to fulfilling our mission.

= COMMUNITY PARTNERSHIP AWARD

Awarded to an organization or community group for
outstanding collaboration with March of Dimes Canada in
support of persons with disabilities.

Camp Awakening, Toronto, Ontario

= AWARD OF MERIT FOR BARRIER-FREE DESIGN

Awarded to an owner(s) of a building or facility that
has been designed or renovated with special regard to
accessibility for persons with a disability.

Milton Centre for the Arts, Milton, Ontario

Luke Anderson, Toronto, Ontario

= THE JUDGE GEORGE FERGUSON AWARD

Awarded to a business, organization or individual
contributing in an outstanding way to enabling “equality
and full participation” for people with disabilities.

Doug G. Hauser, Calgary, Alberta

= VOCATIONAL REHABILITATION AWARD

Awarded to a business, organization, or agency making an

outstanding contribution to the vocational rehabilitation

and employment of adults with physical disabilities.
Louise Rodgers (Unicco), Sudbury, Ontario
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REVEREND ROY ESSEX AWARD

Awarded to a long-term volunteer who has demonstrated

a high degree of commitment and made an outstanding

contribution to the goals of March of Dimes Canada.
Doug Harvey-Smith

RICHARD KALL EMPLOYEE AWARD OF EXCELLENCE

Awarded to a full- or part-time employee who
demonstrates selflessness, excellence, improves the work
environment and enhances customer service.

Cathy Barber, St. Catherines, Ontario

WADE HAMPTON TRAINING BURSARY

Awarded to an Ontarian with a physical disability requiring
financial assistance to pursue a profession or career goal.
William Checkley, Cobourg, Ontario

RICK HANSEN AWARD OF EXCELLENCE

Awarded to someone who has demonstrated the
dedication and commitment exemplified by Rick Hansen,
and has achieved international recognition.

Chantal Petitclerc, Montreal, Quebec

THE RIGHT HONOURABLE PAUL MARTIN SR.AWARD

Awarded to an individual or group, for long-term service to
March of Dimes Canada in the area of fundraising, service
or policy.

Doug Dineley, Niagara-on-the-Lake, Ontario

From Left - Above: Blair Roblin, Doug G. Hauser, Pamela McGladdery, Dérren Cooper, Alex Ross.,.éathy Barber, Doug Harvey-Smith, Ruth Kapelus,
Doug Dineley, Tracy Morley, William Checkley, Darlene Homonko, Andria Spindel- Below: Dr. Faisel Saeed, Elizabeth Lounsbury.
- , . \ N
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THANK YOU TO OUR DONORS

March of Dimes Canada relies on the generosity of donors to help fund our programs. Due to space limitations,
only those donors who made gifts of $1,000+ or whose cumulative giving reached $5,000+ in 2013-2014 are
recognized in this Annual Report.

However, we extend our sincere appreciation to all donors. We also extend our gratitude to those donors who
wish to remain anonymous. Every effort has been made to ensure the accuracy and completeness of these very
important lists. We apologize for any errors or omissions.

Donor names are also published online at www.marchofdimes.ca/donate

PIONEER $100,000 - $499,999

JONAS SALK CIRGLE OF FRIENDS Anne-Marie Canning

Alexander Christ
Bank of Nova Scotia
CitiFinancial Canada Inc.

The Circle commemorates Dr. Jonas Salk’s life-saving work in
the development of the first polio vaccine and his humanitarian
contributions, and recognizes the contribution of our most

exceptional donors. Dentons Canada LLP.
Dr. Sydney L. Gershon
SR Liquor Control Board of Ontario
PIONEER  $100,000 - $499,999 Princess of Wales Own Regiment
DISCOVERER  $500,000 - $999,999 Sanofi Aventis/ Sanofi Pasteur
VISIONARY $1,000,000+ Shoppers Home Health Care
The Strahan Family

Alejandra Germanese D | S COV E R E R $500,000 - $999,999

Transamerica Life Canada

VISIONARY $1,000,000+
TD Bank Group

Consumers at Jason House - Hamilton




THE PAUL MARTIN SR. SOCIETY®

The Honourable Paul Martin Sr. spent 39 years in federal
politics and a lifetime serving Canadians.

The Paul Martin Sr. Society recognizes outstanding donors
who follow the inspirational legacy of a great Canadian
who, as Minister of Health and Welfare, introduced

universal polio vaccination to Canada.

Categories of giving
MEMBER

PATRON
BENEFACTOR
INVESTOR

$5,000
$10,000
$25,000
$50,000

MEMBER $5:000-$9,999
Sherlynn Akitt

Moshe Nehama Baum
Scott and Kelly Beckett
Rosemary Beech
Charon Kumar Bommireddipalli
Maurice Campbell

Bert Carriere

Charles Coupal

David Fisher

Richard Fraser

Janet Fuhrer

Robert Gouinlock
Stephen Gurman
Elizabeth Hamilton
Ross Hamlin

Leslie Harding

Maura Harrington
Glynis Henry

Marion Holmes

P.J. Holway

Kevin Howes

$9,999
$24,999
$49,999
$99,999

Dusan Jahnatek
Kathryn Kennedy
Charmaine Lafave
Leah Lepage
George McCowan
Brian McKeown
John and Dana Montalbano
Jeanine Moore
Anne More

Gail Mores

Rod Mundy

Joseph Natywary
Ronald Nishi

Dan Owen

Marion Potter
Donald Pringle
Judy Quillin
C.Elizabeth Rogers
Donald Rolfe
Jenelle M.K.Ross
Janice Ryan-Whitton

James Saloman

The Honourable Paul Martin Sr.

Michael Schertzer

Cicely Scroggs

David Self

Catherine Sherrard
Martin and Anna Simmonds
Marie-Luc Simoneau
Wayne Snell

Karan Stemmler

Mary Lynne Stewart
Uwe Storjohann

Janet Thomas

lan Scott Tollerton
Dianne Tyers

Dennis Ullman
Michael Van Leeuwen
Leo Vannelli

Jack Verduyn

Audrey Wilson

Sylvia Catherine Winger
A & M Heat Treating Ltd.
Canadian Natural Resources Ltd.

David J. Farmer Professional Corp.




The Paul Martin Sr. Society® continued

Eckler Ltd.

Horizon Employee’s
Charitable Fund

Ideas For Independent Living Inc.

J.S.Cheng & Partners Inc.
Middlefield Group

Ontario Mapping Company
Recyclable Materials Marketing
SSQ Life Insurance Co. Inc.
Sun Life Financial

Temec Engineering Group Ltd.
The Driz Group

Bayshore Home Health

Vale Canada Limited

Meridian Credit Union

AssistiveWare

Paul Fink and Beth Gorbet
Alan Barkin

William and Karen Ann Barnett
Margaret Bates

Alexander Beaton

Dr. Gladys Chan

Michael Chao

Dr. Dale Dantzer

N. Murray Edwards

Henry Ens

Barbara Goldring
Elizabeth Greville
Honourable Paul Hellyer
Steve Laciak

Jerry Lucas

MacFeeters Family Fund
Gary and Joyce McMurray
Froim Merkur

Margaret Meynell

Robert Morris

Sandra Nymark

Colleen Pohran

Mae Potton

Keith and Patricia Rodgers
Neil and Deborah Rosta
Kim Shannon

Paul and Betty Simpson
Andria Spindel

Jeffrey Steckley

Robert Vigerut

Jack and Patricia Warriner
John Watson

Linda Yielding

Allergan Canada

DUCA Financial Services Credit
Union Ltd.

Hydro One Employees’ Pensioners
Charity Trust

IBM Canada Ltd.

JDS Fundraising Services Inc.

Microcomputer Science Centre Inc.

Quatro Group Software
Systems Inc.

TE Connectivity

Wal-Mart Canada Corp.
Aroga Technology Ltd.
Scodesign Distribution Inc.
ISAAC Canada

TE Connectivity

Grand & Toy

Borden Ladner Gervais LLP.

Kendra Toby
Dr.Veronica Wadey
Erika Toby Wagner
Dr.Albert Yee
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Barrick Gold Corporation

Bell Canada

Genx Inc.

Horizon Capital Holdings Inc.

Sandy Beach Resort &
Trailer Court Ltd.

KPMG

Resolute FP Canada Inc.
Mclnnes Cooper
Stewart McKelvey LLP.
Neil Anthes

Charles Black

Dr. David Collins

Agnes Faraci

Dr. Michael Ford

Dr.Joel Finkelstein
Edward and Joyce Gittings
Mark Golding

Dr. Andrew Howard

Harry Lawson

Dr. Frank Mastrogiacomo
Dr. Markku Nousiainen
Joseph Toby

AMG Medical Inc.
Waverley Glen Systems Ltd.
RBC Royal Bank

Bank of Montreal

Rock for Dimes London
Jeff Poolton - Special performance



Thank You to Our Donors

THE ELLEN FAIRCLOUGH SOCIETY®

Honours generous donors whose contributions of a single

or cumulative gift is $1,000 - $4,999. Ellen Fairclough,
was Canada’s first female federal Cabinet Minister. She
was the Honorary Chair of Ontario March of Dimes 40,000
Marching Mothers®, who canvassed door-to-door in

neighbourhoods across Canada, raising funds for polio
research. The Ellen Fairclough Society® commemorates

her pioneering spirit.

Dr.Jihad Abouali
John Allan

Harold Baardsnes

Janet Bush

Millie Chan

Amy Eckler

Dr. Shawn Garbedian
Monique Grenier
Mark Grindlay
Lorraine and Richard Halabisky
Dr. Guido Hockmann
Iris Hoytema

Ruth Kapelus
Audrey Kenny

Frank and Manon Krahn
Nancy Lever

Peter Leyen

Al Martin

Chris Massiah

Inez McDonald

Tim McKay

Paul Mendes

Robert Middelveen
Helen Moore

Kathy Murphy

Eve O'Dowd

Ada Simms

Michael Stock

Hien Thanh Tran

Donald and Cheryl Weaver
Adam Whitlam

James Williams

John E. Wittmann

Heather Woods

Scarborough City Cab
Accessible Daily Living Corp.
Alterna Savings

Avda Auction

Berkeley Research Group LLC.

Bloom Lanys Professional
Corporation

Blue Palm Brewhouse
Bogtufi, LLC.

Boyne Clarke
Burchells

Cambridge Stroke Recovery
Association

Centralized Equipment Pool

Charity Golf International

Cinema Management Group

Collins Barrow Chartered Accountants
Cornerstone Group of Companies Ltd.

Crabby Joe’s

he Honourable Ellen Fairclough is shown leading
he Marching Mothers® in the mid-1950s to collect
dimes used to fund research for the polio vaccine.
he vaccine was discovered in 1955.

DAlessio Law Group

Essential Accessibility Inc.

Front Street Capital

G.C & Co. Salon and Med Spa
GMP Securities L.P

Gowling Lafleur Henderson LLP.
Harvey’s

Howie, Sacks & Henry LLP.

IMP Group International Inc.

Industrial Alliance Insurance &
Financial Services

Kao Canada Inc.

Labourers’ International Union of
North America Local 1059

Latham & Watkins LLP.
London Police Association
Lowe Roche Advertising
Maple Leaf Foods Inc.
MCAP

Medical Care Store
Paladin Labs Inc.
PharmaChoice
Pricewaterhouse Coopers
Salon Republic

SITA Advanced Resources Canada Ltd.
Slimband Inc.

Starport




The Ellen Fairclough Society® continued

The Business Block Inc.

Tropic Air Systems

Union Gas Limited

OTHER DONATIONS

March of Dimes Canada | Annual Report 2013 - 2014

Verb Interactive Inc.

Wellington Laboratories Inc.

We gratefully acknowledge the support of various other individuals, corporations and agencies.

CAMPERS HELPING
CAMPERS PROGRAM

Bensfort Bridge Resort
Bingemans

Camping in Ontario
Country Gardens RV Park
Greenwood Gems

Hammock Harbour RV Park Resort -
(Greenline Property Limited)

Rideau Acres Campground
Sandy Beach Resort Campers
Sherkston Shores

Sunspace Sunrooms

AGENCIES AND SERVICE CLUBS

Mississauga Central Lions Club

Ms. Audrey McGregor and
Mrs. Barbara R. Leibov In Trust SC

Rotary Club of Hearst
Rotary Club of St. Catharines
Royal Canadian Legion Branch 564

FOUNDATIONS

Albert and Temmy Latner Family Foundation
Andy and Beth Burgess Family Foundation
ArcelorMittal Dofasco Employee Donations Fund
Baagwating Community Association

Beverley and Samuel H. Cohen Family Foundation

Bishop Alexander Carter Foundation
Bradstreet Family Foundation

Brumara Foundation

Cambia Development Foundation

Canadian Foundation for Physically Disabled Persons
Community Foundation of Mississauga
Community Foundation of Ottawa

D. and F. Zurbrigg Family Foundation

David and Faye Sobey Foundation

Derick Brenninkmeyer Charitable Foundation
Dr. Samuel S. Robinson Charitable Foundation
Dunkley Charitable Foundation

Fleming Foundation

Geoffrey H. Wood Foundation

Hamilton Community Foundation -
Dougher Community Fund

Harmonize for Speech Fund

Honey and Leonard Wolfe Family Charitable
Foundation

Hope Charitable Foundation

J. E. Panneton Family Foundation

James and Alfreda Parlee Fund

Joan and Jerry Lozinski Foundation
John and Judy Bragg Family Foundation
Joyce and Edward Gittings Fund
Leonard and Gabryela Osin Foundation
MacFeeters Family Fund
Mary-Margaret Webb Foundation

McLean Smits Family Foundation



Thank You to Our Donors

Other Donations continued

Miriam and Harold Green Family Foundation
National Steel Car Employee Donation Fund
Niagara Community Foundation

Ontario Neurotrauma Foundation

Oscar Ascher Schmidt Charitable Foundation
Paloma Foundation

Roblin Charitable Foundation

Stewart J. Rahr Foundation

Sudbury Community Foundation

Three To Be

Tony and Caley Taylor Family Fund

Toronto Star Fresh Air Fund

Toronto General and Western Hospital Foundation
Walker Wood Foundation

Wesley and Mary Nicol Charitable Foundation
William and Nona Heaslip Foundation

Windsor Foundation

BEQUESTS

Estate of Arthur Agajanian
Estate of Peter Collins

Estate of Michael Dashchuk
Estate of John Haas

Estate of Ruby Haynes

Estate of Tatsuo Hayashi

Estate of Inge Kramer

Estate of Raymond Mills

Estate of Mabel Audrey Rumble
The John A. Sanderson and Family Trust

LIFE INSURANCE POLICIES
Andria Spindel

Fraser Deacon

Jerry Lucas

Patricia Maguire

Teresa Cherwaty

UNITED WAY PARTNERS

@

United Way
Centraide
Canada

United Way Cambridge and North Dumfries
United Way Cochrane-Timiskaming

United Way Stormont, Dundas and Glengarry
United Way Guelph Wellington Dufferin
United Way Kingston, Frontenac, Lennox, Addington
United Way Kitchener Waterloo and area
United Way London and Middlesex

United Way Peel Region

United Way Sarnia-Lambton

United Way Sault Ste. Marie and district
United Way Thunder Bay

United Way Greater Toronto Area

LOCAL HEALTH INTEGRATION

NETWORK PARTNERS

Central LHIN

Central East LHIN

Central West LHIN
Champlain LHIN

Erie St. Clair LHIN

Hamilton Niagara Haldimand Brant LHIN
Mississauga Halton LHIN
North Simcoe Muskoka LHIN
North East LHIN

Toronto Central LHIN
Waterloo Wellington LHIN
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ROCK FOR DIMES - DONORS OVER $1,000

Agency 59

Allsource Depot Home Health Supplies
AMG Medical Inc.

Bayshore Home Health

Bluestone Properties Inc.

BMO Bank of Montreal

Borden Ladner Gervais (BLG)
Boyneclarke

Brian Turnbull

Burchells

C Scott Law

Canada Pacific

Canadian Music Therapy Trust Fund
Canadian Natural Resources Limited
Canoe Financial

Case’s Music

CIBC Mellon Global Securities Services
cIS

Collins Barrow Chartered Accountants
Cox & Palmer

Crank Sound Distribution

David Graves

David J. Farmer Professional Corp.
Delmar International Inc.

Dentons

Dow Chemical Canada

Downtown Jam

Dufferin Construction

Dundee Goodman

Dynamic Funds

Emera

Flames Central

Front Street Capital Charitable Foundation
Gowling Lafleur Henderson LLP.

Hard Rock Cafeé

Howie, Sacks & Henry LLP.

IMP Group International Inc.

Jim Corson

Labourers’ International Union of
North America Local 1059

Lawton’s Home Health Care
London Police Association

Long and McQuade

Maple Leaf Foods Inc.

Meridian Credit Union

MC Legalmanagement Limited Partnership
Mclnnes Cooper

Micco Companies

MTL

National Post

PF.Chang’s

Paladin Labs Inc.

Pennzoil

PharmaChoice

Pricewaterhouse Coopers
Scodesign Distribution Inc.
Stewart McKelvey LLP.

Temec Engineering Group Limited
The Grand Gardens

The John and Judy Bragg Family Foundation
The Toronto-Dominion Bank
Union Gas Limited

Verb Interactive Inc.

Zeke Zelecta



Thank You to Our Donors

GIFTS INKIND

M

89X Windsor

96.9 Jack FM
Academy Theatre
Agency 59

Air Canada Foundation
Art Gallery of Ontario
Atlantica Hotels
Aveda

Avon, Lindsay

Best Buy

Big Green Egg Canada

Bingemans Grand Experiences

Boom 97.3

Boston Pizza

Camping in Ontario
Canadian Exhibition Place
Canadian Tire

Casa Isabel

Casa Loma

Casablanca Hotel, New York

Cast of the Young & Restless
(Special thanks to Kate Linder

and Christian Le Blanc)
CHOM 97.7
CHOM/TSN

cIS

Classic Rock K-97
ClubLink Enterprises Ltd.
Comedy Bar

Cora

Corus Radio Guelph
Crayola Canada
Crepes a GoGo
Cunard Centre

Dancap Productions
Darrells Restaurants
Dead City Dolls
Direct Energy Centre
Downtown Jam
Economy Wheels, Lindsay
Electrolux/Frigidaire
Elizabeth Grant
Elmwood Spa

Epic Cruises

EZ Rock 105.7
FERI/Tolar LLC
Flames Central

FMP Ferguson Music
Production Inc.

Future Shop

Galaxy Pictures

Garrison Brewing Company
George Stroumboulopoulos Tonight
Giant FM 91.7 Classic Rock
Ginger Snap

Give Get Exchange Solutions Inc.
Granite Springs Golf

Greg Frewin Theatre

Goodlife Fitness

Hampton Inn & Suites

Harvest Barn

Hobarts

Holland America Line

Home Depot

Houghton Creek

Ice Man Video Games

Inspire Cosmetics

Intercontinental Toronto Centre

J & R Car Care Centre

J.Austin & Sons

Jane’s Kountry Kitchen

Joseph Toby

K 106.3 Sarnia

Kawartha Central Realty Inc.
Kobo

K-Rock Edmonton

Lakeview Hotels & Resorts
Late Show with David Letterman
Lexington Social House
Library Hotel Collection
Lindsay Golf and Country Club

Long and McQuade
Musical Instruments

Madison Manor

Magic 106.1

Mariposa Cruises
Maritime Dance Academy
Marketplace Events
Medieval Times

MEC

Mereadesso

Minuteman Press
Montreal Gazette

Mr. Sub Lindsay

National Ballet of Canada
National Post

Newstalk 1010

Newstalk 610 CKTB

Niagara on the Lake
Chamber of Commerce

NS Liberal Caucas
Olympia Restaurant
Onelight Theatre




Gift in Kind continued

Pane Vino

Pantry Shelf, Lindsay
Paramount Pictures
Pawn Shop

Peter Paul’s Flowers
Pita Pit, Lindsay
Pizza Pizza, Lindsay
Prince George Hotel
Polito Ford, Lindsay
Porter Airlines
Postmedia Network
Q104 Halifax

Q107 Calgary

QMI Sales

Race Toyota, Lindsay
Red Room Ultrabar
Residence Inn by Marriott
ReverbNation

Sarnia Observer
Sears
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The Keg

The Lindsay Post

The Montreal Stroke Club Chapter
The Old Spaghetti Factory
Toronto Blue Jays

Toronto Sun

Toth Creative

Tour Tech East

TSN 690 Montreal

Twinings of London

Van Houtte

Via Rail Canada

VMI Imagine Possibilities
Water Depot, Lindsay
Woodbine Entertainment Group

World Trade and Convention Centre Halifax

Sharp Electronics of Canada Ltd. GU‘IERNMENT GRANTS

Sherkston Shores Beach Resort
& Campground

Shop Dine Tour, Toronto Without government support and recognition of the needs
Shoppers Drug Mart of people with physical disabilities, many of our programs and
Shore Club Lobster Supper services would not be possible.

Sleep Country Canada We thank the provincial and federal governments for their various
Soulpepper Theatre Company contributions.

Steve’s Music Store

Steamwhistle Brewing

Swarovski Canada ror ;\'—->

Symphony NS C d 7 .
Target Lindsay ana a‘ [/r OntarIO
Tasty Tours

Tetley’s

The Brass Taps Campus Pub

The Coast

The Driz Group

The Grand Lindsay




‘@ PaulaTrickey at the Celebrity Golf Classic, LA

asie

Su_sie Ma&hias - Painter

Opening Doors for Acg:essibility London

As we expand across Canada, we are looking for
volunteers to help fundraise, organize disability
awareness events, educate about accessibility and
(7" support our service alignment. If you would like to
i i. : * contribute or get more information, please contact
v = our head office at 1-800-263-DIME (3463)
or go to www.marchofdimes.ca.

Rock for Dimes Toronto 2013
- —
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